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The  mission of  the  Alabama Department of Rehabilitation Services is to enable Alabama's children and adults with disabilities to  achieve their maximum potential.    This  mission is reflective of  the  broad  nature  of  the  agency   which serves children with  disabilities, adults  who  have a physical or mental impairment  which constitutes or results in a substantial impediment to employment, and individuals who because of the severity of their disability(ies) may  not  at  the  present  time have  vocational potential.  The  three  service components are Early Intervention  (EI), Children's Rehabilitation Service (CRS), and Adult Vocational Rehabilitation Services (AVRS), including State of Alabama Independent Living. Vocational Rehabilitation Services places primary emphasis on the achievement of a vocational outcome.  The  program is  also  an  advocacy program  for persons with  disabilities and strives toward a higher quality of life for all  persons with disabilities.

	1.	PURPOSE AND BASIC ASSURANCES OF ADULT VOCATIONAL
		REHABILITATION SERVICES

Adult Vocational Rehabilitation Services assists eligible individuals with mental and/or physical disabilities prepare for, secure, retain or regain employment. Employment or the term employment outcome means entering or retaining full-time or, if appropriate, part-time competitive employment in the integrated labor market, including supported employment, self-employment, telecommuting, business ownership, homemaker or unpaid family worker. The rehabilitation process is based upon an Individual Plan for Employment (IPE) which is directed toward the achievement  of  a suitable employment outcome. Services provided to individuals with disabilities must be necessary to overcome  the impediments to employment  imposed by the disability(ies) and must be provided as cost-effectively as possible.

After an individual has been determined to be rehabilitated, the State  Agency will provide post-employment  services when necessary  to  assist the individual to maintain suitable employment.

Adult Vocational Rehabilitation Services is administered in compliance  with  the   Federal Rehabilitation Act of 1973, as amended.    The  legal authorities   for  the policies contained  in  this manual are Title 29 U.S.C. 7201 et  seq; Title  34 Part  361, issued on August 7, 1998, Public Law 105-220; in the Federal Register; and Code of Alabama 1975, Sections 21-9-1 et seq.

1.1	Eligibility for rehabilitation services is determined without regard to sex, race, creed, age, color, national origin, or type of disability.

1.2	There is no duration of residency requirement that would exclude from services an otherwise eligible individual who is presently living in the state.

		1.3	When appropriate, counselors shall provide the
Referral necessary to assist persons with disabilities in securing needed  services  from other agencies and organizations.

1.4	The counselor must document in the record of service the reason for any decision to provide, alter, or deny services.

1.5 It is the policy of Adult Vocational          Rehabilitation Services that all programs, projects, and activities shall be carried out in a manner consistent with the principles of respect for individual dignity, personal responsibility, self-determination, and pursuit of meaningful careers, based on INFORMED CHOICE.

		1.6	A person with a disability shall be presumed to
benefit in terms of an employment outcome from vocational rehabilitation services unless there is clear and convincing evidence that such an individual is incapable of benefiting in terms of an employment outcome from vocational rehabilitation services.

1.7	The State Agency  shall have  on its  staff, or               arrange to have available, individuals able  to   communicate with applicants  and individuals who rely on special   modes   of communication as a result of language barriers or sensory impairments.

		1.8	The vocational rehabilitation   staff  shall be
responsible for providing any and all data  necessary  to comply with the Alabama Department of Rehabilitation Services, Division of Adult Vocational Rehabilitation Services and federal agency reporting requirements.

		1.9	Each employee of Adult Vocational Rehabilitation
Services will comply with the policies and procedures  of the Alabama Department of Rehabilitation Services.


	2.	RECORD OF SERVICES

		2.1	Adult Vocational Rehabilitation Services will
establish and maintain a record of services for each applicant and/or recipient of vocational rehabilitation services. The record of service will be the point of audit.  To the degree applicable, each individual's  record will contain the following:

(a) 	Documentation that the consumer was contacted  within five working days of referral.

(b)	Documentation supporting a decision of eligibility or ineligibility and that the decision was made within 60 days of application. If an eligibility or ineligibility decision was not made within 60 days of application, documentation that the consumer and the Agency agreed to an eligibility determination extension. Documentation supporting an eligibility or ineligibility decision might include, but not be limited to, medical records, psychological/psychiatric records, school records, vocational assessments, personal history, work history, and other information.     

(c) 	Documentation supporting the determination that an eligible client is an individual with a significant or most significant disability.  			

(d)	Documentation that periodic assessments were done during the trial work period or extended evaluation if trial work period or extended evaluation are used for determining eligibility. 

(e) 	The IPE and all  IPE amendments. These shall  
bear the signature of the client and the Agency counselor.

(f) 	Documentation the client was afforded             informed choice in the development if the IPE, choice of vocational goal, services, and service providers, the settings in which services are provided, the employment setting, and the methods to procure services. 

(g)	Justification for services provided or employment outcomes not in an integrated setting. 

(h) 	Documentation related to any action or decision resulting from a client's request for hearing under any part of the due process system.           

(i) Documentation supporting any decision to provide services to family members if the eligible individual.   

(j)	Documentation supporting the decision for the Agency to provide services contingent upon economic need.

(k)	Documentation relating to the eligibility of the client for any comparable services and benefits and the use of these services and benefits.

			(l)	Documentation that the individual with a
disability has been advised of the confidentiality of all information pertaining to the individual's case.

(m)	Documentation of an applicant or eligible individual's request to have the record of services amended (documents removed, added, or altered), if the request is denied.

(n) Authorizations documenting agency expenditures.
			
			(o)	Documentation of any plans to provide
post-employment services (or, if appropriate, extended services.)

			(p)	In the case of an individual who has been
provided vocational rehabilitation services under an IPE but who has been determined after the initiation of these services to be no longer capable of achieving an employment outcome, documentation of the reasons  and any reviews of  this determination.

(q) Documentation justifying case closure (see 
“Case Closure” for documentation details.)
     

	3.	CONFIDENTIALITY

All information acquired is under the authority of the Rehabilitation Act, Title IV of the Workforce Investment Act of 1998. All information collected is confidential and shall remain the property of the State of Alabama, Department of Rehabilitation Services. This information  shall  only  be used  and  released  for purposes directly related to the administration of the Adult Vocational  Rehabilitation Services Program.    Use and  release of personal information shall conform to applicable state and federal laws and regulations. Failure to provide necessary information may preclude the Agency from determining eligibility and providing rehabilitation services to an individual.

Agency personnel will take appropriate measures to safeguard confidential information, including electronically stored information. 
      

3.1	All applicants, eligible individuals or their representatives are to be  informed  of  the confidentiality  of records through appropriate means of communication; the purposes for which information might be released; identification of those situations in which the agency does or does not require informed written consent to release information, and identification of other agencies to which information is routinely released. Release of such information must be by written consent of the individual or authorized representative and must include: 

(a)	The nature of the information to be released.

(b)	Designation  of  the   parties  to  whom   the information may be released.

(c)	The specific purpose for which the information sought is to be released.

(d)	Designation of the agency or person authorized to disclose the information.

(e)	Dates of initiation and termination of consent.

3.2	With written consent of the individual with a disability or his/her representative,  Adult Vocational Rehabilitation Services may release to that individual's designee information that may be released to the individual with a disability. 

3.3	When requested  in writing by the applicant/eligible individual or, as appropriate,  their representative, the Agency must  make  all information in the record of service accessible  to the individual   or  release it to his/her representative  in a timely manner, except:

(a)	When  the   State   Agency   believes   medical, psychological,  or  other information   may  be harmful, the individual should be referred to the psychologist, physician or psychiatrist who provided the evaluation for interpretation of the information to the individual or their representative.

(b)	Information obtained from another organization or agency may be released only under the conditions established by  the outside agency, organization, or providers.
 
3.4 	Only documents specifically requested will be released.

3.5 When copies of a record are requested for purposes     other then the rehabilitation program, the agency may request $1.00 per page for copy expenses. Any funds received for copying of records will be forwarded to the ADRS Chief Financial Officer.   

3.6	An employee shall not testify in court or an
administrative hearing, nor release records without the consent of the individual  with a disability unless served with an appropriate subpoena and ordered to do so by a judge or hearing officer or other lawful authority. ADRS legal counsel shall be contacted upon receipt of a subpoena or court order.   Agency employees should notify ADRS legal counsel prior to all instances of testimony.
 
             
	4.	HEARING PROCEDURES
            
The Alabama Department of Rehabilitation Services utilizes a due process in order to resolve client disputes in a timely manner. Also, the State of Alabama Client Assistance Program (SACAP) is available to assist in the resolution of client disputes. The ADRS Consumer Guide provides additional information on SACAP and how they may be contacted. 

		4.1	Notice of Action

(a) AVRS shall provide, through a copy of the IPE, notice to an applicant/eligible individual of the services to be provided.

			(b)	AVRS shall provide written notice to an
applicant/eligible individual of a denial of eligibility.

(c) The notice shall contain:

				1)	The action.
				2)	The reason(s) for the action(s).
	3)	An explanation of the right to request an informal administrative review, mediation, and/or formal hearing if the applicant or eligible individual disagrees with the action.

		4.2	Communication of Notice

The notice shall be communicated in writing, either by personal service, or certified mail, return receipt requested.


		4.3	Informal Administrative Review

(a)	Whenever possible, AVRS shall attempt to resolve an applicant/eligible individual’s complaint informally if it is likely to result in a timely resolution of the matter.
			
(b)	Before filing a request for mediation or a
hearing, an applicant/eligible individual may request an informal administrative review.  The AVRS counselor shall inform an applicant/eligible individual of the opportunity to request an informal administrative review and the name and address of the AVRS unit supervisor with whom an administrative review may be filed.

1)	An applicant/eligible individual desiring an administrative review shall file a written request with the AVRS unit supervisor within ten days of the date of receipt of notice of the proposed action as specified in Section 4.1 above.

2)	Within five days of request for informal review, the Department will appoint a unit supervisor and a staff member who have not been directly involved with the applicant to serve as a review team.

3)	Within five days of receipt of the request, the unit supervisor shall notify the applicant/eligible individual of the time and place for the review by first class mail.

4)	The review team shall conduct the informal administrative review within fifteen days of receipt of request.

				5)	The review team shall issue a written 
decision within five days of the date of completion of the review.  The decision shall be communicated in the same manner as a notice of proposed action.

6)	The administrative review decision shall be made a part of the applicant/eligible individual record.

7)	At the request of a party, for good cause, the review team may extend the above time frames.


		4.4	Mediation

(a)	If an applicant/eligible individual disagrees with a determination made by personnel of the Department that affects the provision of vocational rehabilitation services, he/she may request to resolve such dispute through a mediation process by submitting a request for mediation.  The request shall be:

				1)	In writing. 
2) Addressed to the Commissioner of the 
Department.                        
3) Specify the reason(s) why mediation is
requested.                          
				4)	Received by the Commissioner within 
fourteen days of either receipt of the notice of action or receipt of an informal administrative review decision.       

(b)	If mediation is requested within the above time frame, a qualified and impartial mediator, trained in effective mediation techniques shall be selected from a list of qualified mediators who are knowledgeable in the laws and regulations relating to the provision of vocational rehabilitation services.

(c)	The mediator shall schedule mediation session(s) in a timely manner and at a location convenient to the applicant/eligible individual.

(d)	Any agreement reached through mediation shall be set forth in writing.

(e) All parties in the mediation process shall sign a confidentiality pledge stating that mediation discussions will not be used as evidence in any subsequent due process hearing or civil proceeding.


		4.5	Request for a Hearing

(a)	If an applicant/eligible individual disagrees with a determination made by personnel of the Department that affects the provision of vocational rehabilitation services, he/she may request a hearing by submitting a request for a hearing. The request shall be:

				1)	In writing.
2) Addressed to the Commissioner of the
Department.                         
3)	Specify the reason(s) why the hearing is requested and state the relief sought.
				4)	Received by the Commissioner within
fourteen days of either the date of receipt of the proposed action or receipt of an informal administrative review decision or mediation.

(b)	Failure of an applicant/eligible individual to request a hearing within the above time frame shall constitute a waiver of the opportunity for a hearing and shall cause the AVRS action to become final.

(c) If a hearing is requested within the above time frame, an impartial hearing officer shall be selected to hear a particular case. An impartial hearing officer shall be an individual who:  

				1)	Is not an employee of a public agency
(other than an administrative law judge, hearing examiner or employee of an institution of higher learning).

2) Is not a member of the State Rehabilitation  Council.

3) Has not been involved in previous decisions regarding the vocational rehabilitation of the applicant/eligible individual.


4)	Has knowledge of the delivery of vocational rehabilitation services, the State Plan, and the federal and state rules governing the provision of such services and training with respect to the performance of official duties.

5)	Has no personal or financial interest that would be in conflict with the objectivity of the individual.  An individual shall not be considered an employee of a public agency solely because the individual is paid by the agency to serve as a hearing officer.

(d) An impartial hearing officer shall be selected to hear a particular case either:

				1)	By the agency on a random basis, or
2)	By agreement between the Commissioner of ADRS and the individual with a disability; or in an appropriate case, the Commissioner and a parent, family member, a guardian, an advocate, or an authorized representative of the individual.
				3)	The impartial hearing officer shall be
selected from among a pool of qualified persons identified jointly by AVRS and the State Rehabilitation Council.

		4.6	Conduct of Hearing

(a)	In the conduct of a hearing, a hearing officer shall have the following authority:


1)	Establish a date, time and place for the hearing within 45 days of the request for a review or hearing, unless informal resolution is achieved prior to 45th day or the parties agree to a specific extension of time.
				2)	Maintain order.
				3)	Make a record of the proceedings.
4) Establish reasonable time limits for the conduct of the proceedings.
				5)	Rule on the admissibility of evidence.
6)   	Hold a pre-hearing conference, if 
necessary, to clarify the matters in dispute; establish the order of presentation; allow and establish time limits for the exchange of exhibits and names of witnesses.
7)	Enter an order on any other matter which                         will effectuate the conduct of the hearing.

			(b)	An eligible individual may be represented by
counsel or other representative at his/her own expense.

			(c)	An individual, or if appropriate the
individual's representative, shall be provided an opportunity to submit additional evidence and information relevant to the final decision.

		4.7	Settlement

Informal dispositions may be made of any matter set for hearing by stipulation, agreed settlement, consent order or default or by another method agreed upon by the parties.  An informal disposition shall be a final decision which shall be reduced to writing, signed by the parties, and made a part of the applicant's/eligible individual's file.

		4.8	Record of Proceedings

			(a)	The record of a hearing shall include:

				1)	The notice of proposed action.
				2)	The request for a hearing.
3) The administrative review decision, if
any.
4)	All evidence received during the hearing.
5) A statement of all matters officially
noticed.                         
				6)	A transcript of the proceedings.
7)   	All questions and offers of proof,
objects ad rulings thereon. 
8)	The written decision of the hearing                         officer.

			(b)	Oral proceedings shall be recorded either by 
mechanized means or by a qualified shorthand reporter.  Oral proceedings shall be transcribed at the request of any party with the expense of reproduction of the transcript charged to the requesting party. The record shall be maintained by the State of Alabama Department of Rehabilitation Services for five years from the date of entry of the final order.

		4.9	Rules of Evidence

			The rules of evidence as provided in Ala. Code
Section 41-22-13 (1975) shall apply to all hearings conducted under these rules.

		4.10	Hearing Officer Decision

			(a)	Upon completion of a hearing, the hearing 
officer shall prepare a written recommendation with respect to the proposed action.  The decision shall be based upon the provisions of the AVRS State Plan and shall include a statement of facts found by the hearing officer and the application of the State Plan to the facts.  The decision along with the record shall be submitted to the State Commissioner within 30 days after the hearing is concluded. 


(b)	The decision shall be served upon the parties in the same manner as a notice of proposed action.

4.11 Abandonment/Dismissal of a Hearing Request

(a) A hearing request may be denied or dismissed for any of the following reasons:

(1)	The applicant/eligible individual withdraws the request in writing.
(2)	The applicant/eligible individual makes a request that is contrary to the regulations of the program. 
(3) The applicant/eligible individual abandons his/her request for a hearing when, without good cause, the applicant fails to appear.  Good cause is defined as:

					a)	Death in the family.
					b)	Personal injury or illness which
reasonably prohibits an applicant/eligible individual from attending the hearing.
					c)	Sudden and unexpected emergency.

4.12 Computation of Time

If the last day of a time period falls on a Saturday, Sunday, or holiday authorized by Ala. Code Section 1-3-8 (1975), then the last day of a time period shall be the next working day.

4.13 Judicial Review

An applicant/eligible individual who has exhausted all administrative remedies available and who is aggrieved by a final order may seek judicial review pursuant to the provisions of Ala. Code Sections 41-22-20 and 41-22-21 (1975) or may file a civil action pursuant to the Rehabilitation Act.

		4.14	Continuity of Services Pending Administrative
			Mediation or Judicial Review
			
Subsequent to a request and during the pendency of any administrative review, mediation, formal hearing or other judicial proceeding, unless the Department and the individual, or parent or legal guardian in the case of a minor child, agree otherwise, the Department shall not institute a suspension, reduction, or termination of services being provided unless such services have been obtained through misrepresentation, fraud, collusion or criminal conduct on the part of the individual with a disability.


	5.ELIGIBILITY

5.1	An applicant is an individual who has completed and signed an agency application form or has otherwise requested services, has provided information necessary to initiate an assessment to determine eligibility and rehabilitation needs and is available to complete the assessment process. Referrals will be contacted within three working days of receipt in order to schedule an appointment for application. Applications will be taken as soon as possible but not later than 30 calendar days after receipt of referral. A completed application from an SSDI or SSI beneficiary is considered to be an intent to achieve an employment outcome.  No test or procedures may be used to assess the intent of such a recipient to achieve an employment outcome.     

5.2	The counselor shall determine whether an individual is eligible for vocational rehabilitation services under this title within a reasonable period of time, not to exceed 60 days, after the individual has submitted an application for the services unless:

a) Exceptional and unforeseen circumstances beyond the control of the counselor preclude making an eligibility determination within 60 days and the counselor and the individual agree to a specific extension of time, or

b) the counselor is exploring an individual's abilities, capabilities, and capacity to perform in work situations under a plan for extended evaluation/trial work experience.


c) If an eligibility or ineligibility decision             was not made within 60 days of application, documentation that the consumer and the Agency agreed to an eligibility determination extension must be in the case record.


		 5.3 Determination of Eligibility

An individual is eligible for vocational rehabilitation services is an individual who: 
                                                                                                                                                       
(a) 	has been determined, by qualified personnel, to have a physical or mental impairment, and               

(b) that, as determined personnel, the mental or physical impairment constitutes or results in a substantial impediment to employment, and

(c)	a determination by a qualified vocational rehabilitation counselor employed by the designated State unit that the applicant requires vocational rehabilitation services to prepare for, secure, retain, or regain employment, consistent with the applicant’s unique strengths, resources, priorities, concerns, abilities, capabilities, interests, and informed choice.    
                  
(d) 	who has been determined eligible for Social Security benefits under Title II or Title XVI of the Social Security Act.    

5.4	Determination of eligibility for supported employment is based on:

(a)	The individual's eligibility for vocational                    rehabilitation services (See 5.3 a, b, c).

(b)	The individual's determination to be an                    individual with a most significant disability as reflected in the score on the Functional Limitations Priority Assessment tool.

			(c)	A comprehensive assessment of rehabilitation
needs of the individual, including an evaluation of rehabilitation, career, and job needs, identifies supported employment as the appropriate rehabilitation goal for the individual.

		5.5	Assessment for Determining Eligibility               

(a)	It is presumed that an individual can benefit in terms of an employment outcome from vocational rehabilitation services unless the State Agency can demonstrate by clear and convincing evidence that the individual is incapable of benefiting from vocational rehabilitation services in terms of an employment outcome.  An SSDI or SSI recipient is presumed to meet all eligibility criteria for vocational rehabilitation services provided the individual intends to achieve an employment outcome consistent with the individual's strengths, resources, priorities, concerns, abilities, interests and informed choice unless there is clear and convincing evidence the individual cannot benefit from vocational rehabilitation services in terms of an employment outcome due to the severity of the individual's disability. A completed application from an SSDI or SSI beneficiary is considered to be an intent to achieve an employment outcome.  No test or procedures may be used to assess the intent of such a recipient to achieve an employment outcome.  

(b) 	When necessary, the counselor shall explore the individual's abilities, capabilities, and capacity to perform in work situations, through a plan for extended evaluation/trial work experiences, except under limited circumstances when an individual cannot take advantage of such experiences.  Such experiences shall be of sufficient variety and over a sufficient period of time to determine the eligibility of the individual or to determine the existence of clear and convincing evidence that the individual is incapable of benefiting in terms of an employment outcome from vocational rehabilitation services due to the severity of the disability of the individual.   

(c) 	To the maximum extent appropriate, for purposes of determining the eligibility of an individual for vocational rehabilitation services and developing the individualized plan for employment, the counselor shall use existing information, including information used by education officials and the Social Security Administration, information provided by the individual and the family of the individual, and the information under from assessment for determining eligibility and vocational rehabilitation needs.

(d)  The assessment for determining eligibility 
includes, to the extent necessary and appropriate:

1)	Referral to other programs and/or services.

2)	The provision of rehabilitation technology services to an individual with a disability to assess and develop the capacities of the individual to perform in a work environment.


          5.6  Determination of Eligibility, Ineligibility or 
               Extended Evaluation/Trial Work Experiences

			If an individual who applies for vocational
rehabilitation services is determined ineligible for services, or if an eligible individual receiving services under an IPE is determined to be no longer eligible for the services:

(a)	The ineligibility determination involved shall be made only after providing an opportunity for discussion of the determination with the individual, or as appropriate, the individual's representative;

			(b)	The individual or, as appropriate, the 
individual's representative, shall be informed in writing (supplemented as necessary by other appropriate modes of communication consistent with the informed choice of the individual) of the ineligibility determination, including:

				1)	The reasons for the determination, and;

				2)	A description of the means by which the 
individual may express, and seek a remedy for, any dissatisfaction with the determination, including the SACAP and the procedures for administrative review, mediation and review by an impartial hearing officer, and civil appeal.


(c)	Any ineligibility determination that is based on a finding that the individual is incapable of benefiting in terms of an employment outcome shall be reviewed: 

				1)	Within 12 months; and

2) Thereafter, annually, if such a review is requested by the individual, or, if appropriate, by the individual's representative.


5.7	If the individual is determined to be an individual with a significant disability, the record of service must support that finding and be based on the following information:

An "individual with a significant disability" means an individual with a disability:

(a)	Who has a severe physical or mental impairment that seriously  limits  one  or more functional capacities (mobility, communication, self-care, self-direction, interpersonal skills, work tolerance, or work skills) in terms of an employment outcome; and 

			(b)	Whose vocational rehabilitation can be
expected to  require     multiple vocational rehabilitation services over an extended period of time; and

			(c)	Who has one or more physical or mental
disabilities resulting from amputation, arthritis, autism, blindness, burn injury, cancer, cerebral palsy, cystic fibrosis, deafness,  head injury, heart disease, hemiplegia, hemophilia, respiratory or pulmonary dysfunction,   mental retardation, mental illness,  multiple sclerosis, muscular dystrophy, musculoskeletal disorders, neurological disorders (including stroke and epilepsy), paraplegia, quadriplegia, other spinal cord conditions, sickle cell anemia, specific learning disabilities, end-stage renal disease, or another disability or combination of disabilities determined on the basis of an assessment for determining eligibility and vocational rehabilitation needs to cause comparable substantial vocational functional limitations. 	

(e) An SSDI or SSI recipient is automatically
considered to be an “individual with a significant disability.” 

(e)	An individual with a most significant disability is an individual who scores 90 or above on the Functional Limitations Priority Assessment tool. 


     6.	INDIVIDUALIZED PLAN FOR EMPLOYMENT

6.1 	General Provisions  

(a)	The Agency vocational rehabilitation counselor will advise the consumer, or their representative, of Agency procedures and requirements affecting the development and review of the IPE. The consumer will be given informed choice of employment goal, services, service providers, and methods of procurement of services.      

(b)	Within calendar 60 days after eligibility determination, the rehabilitation counselor and the consumer complete an assessment for determining the individual's vocational rehabilitation needs, and an IPE is initiated for each eligible individual.  An IPE is written for each consumer participating in trial work or extended evaluation. Vocational rehabilitation services are provided in accordance with the IPE.

(c)	The IPE is jointly developed, or information is given to the consumer on the availability of technical assistance to complete all or part of the IPE.  The IPE must be in writing, in the agency format, and agreed to and signed by the individual with a disability or, as appropriate, the consumer's representative and the Agency Vocational Rehabilitation Counselor.

			(d)	A copy of the IPE and any amendments to the
program will be provided to the individual with a disability, or, as appropriate, that individual's representative in the medium preferred by the individual.

			(e)	The vocational rehabilitation counselor will
advise each individual with a disability, or his or her representative, of Agency procedures and  requirements affecting the development and  review   of the IPE.

(f) Any applicant or eligible individual shall be given the opportunity to make informed choices throughout the vocational rehabilitation process. The VR counselor shall provide or assist the individual in acquiring information relating to the cost, accessibility, and service history of potential service providers, the types of services offered by those service providers and the degree to which services are provided in integrated settings. Each VR counselor shall document in the record of service that the individual received, through the most appropriate means of communication, information concerning the availability and scope of informed choice, the manner in which informed choice may be exercised, and the availability of support services for individuals with cognitive or other disabilities who require assistance in exercising informed choice with regards to the selection of any vocational goal or vocational rehabilitation service, including assessment services, and service providers. 
                        
          6.2  Comprehensive Assessment 

To the extent additional data is necessary, a comprehensive assessment of the eligible individual's unique strengths, resources, priorities, concerns, interests, and needs is conducted. The purpose of this assessment is to a formulate an effective IPE. 

This assessment:
               
(a)	Uses as a  primary source  of information, to the maximum extent possible and appropriate, existing information, that can be provided by the individual and, where appropriate, by the family of the individual.

(b) May  include, to the extent necessary, an assessment of the personality, interests, interpersonal skills, intelligence and related functional capacities, educational achievements, work experience, vocational aptitudes, personal and social adjustments, and employment opportunities of the individual and the medical, psychiatric, psychological and other pertinent vocational, educational, cultural, social, recreational, and environmental factors that affect the employment and rehabilitation needs of the individual.

			(c)	May  include an appraisal of the patterns of
work behavior of the individual and services needed for the individual to acquire occupational skills, develop work attitudes, work habits, work tolerance, and social and behavior patterns necessary for  successful job performance, including the utilization of work in real job situations to assess and develop the capacities of the individual to perform adequately in a work environment.

		6.3	Development or Revision of the IPE

(a)	The IPE must be initiated within 60 days                after determination of eligibility. If not, the case record should reflect the reason. Each IPE will be jointly reviewed annually and revised as needed. 

			(b)	Content of the IPE				

(1) Includes a specific employment goal based on the informed choice of the individual.

(2)	The specific vocational rehabilitation services to be provided; the projected dates and time frames for the initiation and anticipated duration of each service.			                
				(3)	Includes the terms and conditions
for the provision of vocational rehabilitation services, including the responsibilities of the individual with a disability in implementing the IPE, the participation of the eligible individual in paying for the costs of the plan, the responsibility of the eligible individual with regard to applying for and securing comparable benefits, the extent to which comparable services and benefits are available, and how they will be applied. 

(4)	Includes an assessment of the expected need for post-employment services and, if appropriate, extended services.

				(5)	Provides for a reassessment of the
need for post-employment services and, if appropriate, extended services, prior to the point of successful rehabilitation, and if appropriate, a statement detailing how such services will be provided or arranged through cooperative agreements with other service providers.

				(6)	Includes objective criteria and an
evaluation procedure and schedule for determining progress toward achievement of the employment outcome, a record of such determinations and evaluations, and the basis on which the individual will be  determined to have been rehabilitated.

(7)	Identifies the entity or entities that will provide the vocational rehabilitation services and the process used to provide or procure such services.

				(8)	Sets forth the rights and remedies
available to such an individual including, if appropriate, recourse to the processes set forth in the annual review of the IPE and the appeals procedures.

				(9)	Provides a description of the
availability of the Alabama Client Assistance Program.


				(10)	To the maximum extent possible, is
provided in the native language, or mode of communication, of the individual, or in an appropriate case, of that individual's parent, family member, guardian, advocate, or other authorized representative.

(11)	Includes information identifying other related services and benefits provided by any federal, state, or local program that will enhance the capacity of the individual to achieve the employment outcome in the IPE.

			c)	Supported Employment IPE

                    A supported employment IPE must contain: 

				1)	A  description of  the supported
employment services to be provided.

				2)	An  identification of the extended
services needed, and the source of these services, which may include natural supports, or to the extent that it is not possible to identify the source of extended services at the time the IPE is developed, a statement describing the basis for concluding that there is a reasonable expectation that such sources will become available.

				3)	A description of the  results  of  
Periodic monitoring to ensure satisfactory progress is being made toward meeting the weekly work requirement established in the IPE by the time of transition to extended services.

d.)  Homemaker IPE

A homemaker is defined as a person whose primary work is performance of duties related to upkeep and maintenance of a home. The work takes place in the individual's own home, without remuneration. The IPE can have a vocational goal of homemaker only when services will directly and substantially improve the individual's ability to perform the primary homemaking work activities for their home. Homemaking involves care of other individuals in a family unit. A single person household is not considered a homemaker but should be considered for independent living services. Self-care activities are not sufficient to meet the definition of gainful occupation.   


e.)   Coordination With Education Agencies

When services (particularly transition services) are being provided to an individual with a disability who is also eligible for services under the Individuals with Disabilities Education Act, the IPE is prepared in coordination with the appropriate education agency and includes a summary of the relevant elements of the Individualized Education Program (IEP) for that individual.  


 (f) Choice Provided to Individuals With Disabilities 

Each individual who is an applicant for or eligible to receive vocational rehabilitation services will be enabled to exercise informed choice throughout the vocational rehabilitation process. Each consumer will:

1)	Receive information on the availability of, and opportunities to exercise, informed choice, including the availability of support services for individuals with cognitive or other disabilities who require assistance in exercising informed choice throughout the vocational rehabilitation process; 

2)	Receive information on exercising informed choice in decisions related to the provision of assessment services;				

3)	Receive assistance in acquiring information that enables those individuals to exercise informed choice in the selection of:

						a. 	The employment outcome,

b.	The specific vocational rehabilitation services needed to achieve the employment outcome,

c.	The entity that will provide the services,

d.	The employment setting and the settings in which the services will be provided, and

e.	The methods available for procuring the services.


7.	SERVICES

7.1 SERVICES 
 
           Vocational rehabilitation services provided under the Workforce Investment Act, Title IV. Rehabilitation Services  are any services described in an IPE necessary to assist an individual with a disability in preparing for, securing, retaining, or regaining an employment outcome that is consistent  with the strengths, resources, priorities, concerns, abilities, capabilities, interests, and informed choice of the individual.

    
(a)	Vocational assessment for determining eligibility. An Assessment will be done on each applicant for vocational rehabilitation services to determine eligibility for services. Recipients of SSDI or SSI benefits are presumed eligible unless clear and convincing evidence to the contrary is compiled. Eligibility assessment  will involve the acquisition of vocational, medical, psychological, or other relevant information that may establish the presence of an impediment to employment.  Eligibility assessment may also include the use of trial work experiences. Where appropriate, rehabilitation technology will be utilized in the assessment process.  Extended evaluation may be provided for certain individuals with significant disabilities under limited circumstances.  If an individual cannot take advantage of trial work experiences or if options for trial work experiences have been exhausted before the state is able to determine eligibility, extended evaluation may be utilized.  Services should be provided in the most integrated setting possible during the extended evaluation consistent with the informed choice and rehabilitation needs of the individual.

Informed client choice will be provided to the consumer throughout the assessment process.

(b) Assessment for determining the rehabilitation needs of individuals with a disability.  The agency will conduct an assessment of the individual's rehabilitation needs in order to determine the nature and scope of rehabilitation services needed to achieve the vocational outcome on the IPE. This assessment may include use of existing information, a formal vocational evaluation, psychological testing, or other information as appropriate.  Consumer choice will be extended to the consumer in the selection of service providers in the rehabilitation needs assessment process. 

Rehabilitation technology will be utilized where appropriate in assessments for determining services needed for achieving the vocational outcome.

Fees for vocational evaluation through the community rehabilitation programs are reviewed and revised each year through the Agency's Community Rehabilitation Program Section. Revisions are sent to local areas for use.     

(c) Counseling and Guidance.  Counseling and guidance will be provided throughout the vocational rehabilitation process.  Counseling and guidance will be utilized to assist the consumer in making choices of a vocational goal, appropriate services to obtain that goal, and choice of vendor for services. Supportive counseling will be provided throughout a consumer's program as necessary and appropriate. Each consumer should receive guidance and counseling throughout the rehabilitation process. The extent of counseling and guidance will be based on the individual needs of each consumer.    

(d) Referral and other services.  The agency will provide referral to other agencies and services that will assist consumers in achieving the IPE goal. Referral will be made for ineligible individuals to assist them in acquiring needed services. This includes components of the statewide Workforce Investment System, the Client Assistance Program, or other appropriate agencies. This may include agencies that can assist with basic living necessities, medical/psychological care, or other services. The counselor should review the eligibility assessment to determine the appropriate agency to which the consumer should be referred. 

(e) Physical Restoration Services.  Physical restoration services may be provided as a component of a comprehensive vocational rehabilitation services program. These services are provided in order to enable an eligible individual to benefit from other rehabilitation services. Physical restoration services include corrective surgery or therapeutic treatment that is likely, within a reasonable period of time, to correct or modify substantially a stable or slowly progressive physical or mental impairment that constitutes a substantial impediment to employment; dentistry, nursing services, necessary hospitalization in connection with surgery or treatment in clinic services, medication, prosthetic and orthotic devices, optometrical services, podiatry, physical therapy, occupational therapy, speech or hearing therapy, mental health services, and other medically related rehabilitation services.  Surgical services will only be provided as a portion of a comprehensive rehabilitation program. Surgical services are not provided as a stand alone service substituting for an individual's health insurance. 

These services are to be purchased only from professionals licensed in accordance with the state law and only in accordance with the department's purchasing procedures.  

The payment for services will be based on the agency's fee schedule for physical restoration services.  The division director will approve any exceptions to fees paid other than those allowed by the fee schedule. 

(f) Mental Restoration Services.  Mental restoration services includes mental health services that will, within a reasonable period of time, correct or modify substantially a mental impairment that constitutes a substantial impediment to employment. Mental health services are acquired in order to bring a consumer to a mental health level that will allow them to benefit from a program of rehabilitation services.     Diagnosis and treatment of mental health disorders will be by personnel qualified in accordance with state licensure laws.  The agency will utilize the State Department of Mental Health as a similar benefit in the provision of mental health services.   The division director will approve any exceptions to this policy. Should an exception be thought necessary, the division director should be contacted for discussion of the situation and a final decision on the provision of mental health services by the Agency.

(g) Maintenance.  Maintenance means monetary support provided to the individual for food, shelter, clothing, or other expenses that are in excess of the normal expenses of the individual, and that are necessitated by the individual's participation in the assessment for eligibility or determination of vocational needs, or for participation in rehabilitation services under an Individualized Plan for Employment. Maintenance is provided when the consumer lacks resources for additional costs imposed by the rehabilitation program and no comparable services are available. Normal and customary living expenses are not to be covered by maintenance services. Funds provided for maintenance should be for actual additional expenses necessitated by participation in the program. Any exceptions should be discussed with and approved by unit supervisor.
(h) Transportation.  Transportation means travel and related expenses that are necessary to enable an applicant or eligible individual to participate in a vocational rehabilitation service program, including expenses for training in the use of public transportation. Transportation may include funds for bus passes, gasoline reimbursement costs, payment to an individual for transportation services or other services directly related to transportation. Transportation reimbursement will be for actual expenses directly related to participation in the vocational rehabilitation program.  It is not intended that transportation funds will include a mileage reimbursement rate that would provide normal maintenance (oil changes, tires, transmission service, etc.) for an individual's personal vehicle. Fees for transportation will not exceed the current established rate.

(i) Services to Family Members. A family member of persons receiving vocational rehabilitation services is an individual who is a relative or a guardian of an applicant or eligible individual; or who lives in the same household as an applicant or eligible individual; or who has a substantial interest in the well-being of that individual; and whose receipt of vocational rehabilitation services is necessary to enable the applicant or eligible individual to achieve an employment outcome. These services are provided when they are necessary to enable an applicant to complete the eligibility process or to enable an eligible individual to participate in a rehabilitation program under an IPE. Services to family members will be included on an IPE.  

(j) Interpreter Services.  Interpreter services are provided for individuals who are deaf and tactile interpreting services for individuals who are deaf/blind in accordance with the interpreters' law of Alabama.  Interpreter services may also include the provision of C-Print for deaf individuals. These services may be provided to assist a consumer in an assessment for eligibility or to assist a consumer in accessing services stated on the Individualized Plan for Employment. Fees for interpreter services will be in accordance with the Agency's Interpreter Fee Schedule. 

(k) Reader Services, Rehabilitation Teaching Services and Orientation and Mobility Services for individuals who are Blind.  These services will be provided to an eligible individual who is blind or has a visual impairment to assist that individual in accessing the vocational rehabilitation services process.  These services are provided as a means of assisting an individual who is blind or visually impaired in gaining the independence necessary to complete the rehabilitation process. Rate of pay for reader services is minimum wage.  The unit supervisor will approve payment in excess of minimum wage. Rehabilitation teaching services are provided through the cadre of agency rehabilitation teachers located throughout the state. Orientation and mobility services are provided by agency orientation and mobility instructors as available. When O&M services are purchased, fees are as per the Agency fee schedule. 

(l) Rehabilitation Technology Services.  Rehabilitation technology services include vehicle modification, telecommunications, sensory, and other technological devices. These services are provided to enable a consumer to access other program services.   Technological aides and devices will be provided by state licensed individuals or appropriate certified professionals. Rehabilitation technology services also include the utilization of the state agency's rehabilitation technologists to assess workplace accommodations and modifications in order to enable individuals with disabilities in participation in a eligibility assessment or to participate in a program of services.  

The rehabilitation technologist may also be utilized in obtaining guidance prior to the purchase of technological aides.  Utilization of the rehabilitation technology specialist should be in accordance with the "Alabama Department of Rehabilitation Services Guidelines for Providing Assistive Technology, Revised 10/17/2000." 

Technology provided should be in accordance with the Individualized Plan for Employment and directly related to the acquisition of the vocational goal on the IPE.

No specific fee schedule is maintained for assistive technology devices. However, agency personnel will obtain multiple quotes, when possible, and utilize the expertise of the agency's rehabilitation specialists in order to get the best price. Client choice, service, and proximity may be considered in the purchase decision. 
         

(m) Adaptive Driving and Vehicle Modification.   Lakeshore Rehabilitation Facility should be contacted when adaptive driving and/or vehicle modification services are being considered for a consumer. Vehicle modifications will be provided in order to assist an individual with transportation to a job. Any exceptions will be approved by the appropriate division director.

(n)  Supported Employment Services.  Supported employment services means ongoing support services and other appropriate services necessary to assist an individual with a most significant disability in a supported employment situation. These services are provided to enable the consumers with the most significant disabilities in achieving an employment outcome. They are not to exceed 18 months unless under special circumstances and agreed to by the rehabilitation counselor in order to achieve the employment goal on the Individualized Plan for Employment.  Supported employment services may also include those services unavailable from the ongoing support provider that are necessary to help the consumer maintain or regain the job placement or advance the employment. 


Supported employment services might include job shadowing, job coaching, and regular visits to the work site by the job-coach to ensure that the consumer is performing satisfactorily, and eventually fading to intermittent visits to assess the consumer's performance and the employer's satisfaction with the consumer's performance. 
 
Supported Employment fees are paid in accordance with the ADRS Milestones payment system. Fees are negotiated annually with each Supported Employment project by the agency director of Supported Employment.        



(m) [bookmark: _GoBack]Job Related Services Including Job Search and Placement Assistance, Job Retention Services and Follow-up Services.  This service includes a wide array of activities directed towards helping the consumer locate and maintain employment.  It may include direct contact with the employer on a consumer's behalf or the referral of a consumer to an appropriate employer.  Once employment is obtained, job related services may consist of ongoing counseling to assist the consumer in engaging in those activities which will help them retain employment and meet the employer's job expectations.  It may also involve assisting the consumer in preparation of a resume, a referral to the One-Stop Career Center System or other activities related to placement.

(n) Post-Employment Services.  Post-employment services means one or more rehabilitation services that are provided subsequent to the achievement of an employment outcome that are necessary for an individual to maintain, regain, or advance in their employment situation.  There is no limitation upon the time after closure that post employment services can be provided.  Generally speaking, it is anticipated that post employment services will be of short duration.  When multiple services will be required over a significant time period, consideration should be given to opening a new rehabilitation case for the individual.  

(o) Personal Assistance Services.  Personal assistance services means a range of services provided by one or more persons designed to assist an individual with a disability to perform daily living activities on or off the job that the individual would typically perform without assistance if the person did not have a disability.  The services must be designed to increase the individual's control in life and ability to perform everyday activities on or off the job.  The services must be necessary to the achievement of employment outcome and may be provided only while the individual is receiving other vocational rehabilitation services.  The services might include training and managing, supervising, and directing personal assistance services.  Personal assistance services may also be provided while an individual is in training in order to achieve an employment outcome. These services may include someone to push a consumer using a wheelchair on a college campus.     

It is expected that the rehabilitation counselor will assess the individual's level of need for personal assistance services utilizing input from the individual with a disability, a physician, other medical information and use of the rehabilitation technology specialist. Fees for personal assistance services will be based on costs in the local market. When extensive services are anticipated, several quotes should be obtained to obtained best costs.      

(p) Occupational Licenses, Tools, Equipment, Initial Stocks and Supplies.  These items will be provided to assist an eligible individual in achieving an employment outcome.  Typically, these items are provided when an individual with a disability is seeking a self-employment outcome.  However, licenses, tools, or equipment necessary for employment in a situation other than self-employment may also be provided.  Occupational licenses, tools, equipment, initial stocks and supplies for a self-employment initiative will be provided only after the individual with a disability has completed and has an approved  self-employment plan. Expenses for these services will be based on costs in the local market. Sufficient supplies should be provided as is necessary for start purposes.     

(q) Transition Services.  Transition services are a coordinated set of activities that assist a student in making the transition from school to post-school activities including post-secondary education, vocational training, integrated employment (including supported employment), continuation into adult education, adult services, independent living or community participation.  The coordinated set of activities must be based on individual need and include instruction, community experiences, the development of employment and other post school adult living objectives and, if appropriate, acquisition of daily living skills and functional vocational evaluation.  Transition services must promote or facilitate the achievement of the employment outcome identified in the student's Individualized Plan for Employment.  The transition counselor of the agency will complete an Individualized Plan for Employment on each student determined eligible for vocational rehabilitation services by the time the student leaves the school setting.  

As appropriate and as necessary, the rehabilitation counselor can provide the student with vocational evaluation while still in high school in order to assist a student in determining an appropriate and feasible vocational goal.

(r) On-the-Job Training Services.  The agency can participate cooperatively with employers in providing consumers with on-the-job training.  Rate of payment can be negotiated on an individual basis.  The length of the on-the-job training should be sufficient to equip the consumer with the skills necessary to perform the job. The counselor must receive reports on the consumer's progress during training. When the consumer can adequately perform the job duties, funds for on-the-job training services should cease. Fees for on-the-job training shall be negotiated on an individual basis, but will not exceed 50% of the consumer’s salary. 


(s) Self-Employment.  The agency will assist individuals interested in self-employment in obtaining an assessment for the appropriateness of self-employment as a vocational outcome.  The agency will utilize the ADRS “Self Employment Guide” as guide in assisting an individual with a disability in establishing a self-employment situation.  A consumer wishing to establish a small business should be capable of constructing a viable business plan, locating resources in addition to the Agency's resources, and be capable of successfully operating the business. It is expected the individual with a disability will actively engage in the operation of the business. It is not the intent of the Agency to set up a business in the name of the individual with a disability for family members or other individuals to operate.     


(t) Vocational, College, and Other Training Services.  When appropriate, vocational, college, and other training services will be provided to eligible consumers.  This includes personal adjustment training, vocational school training, junior college training, four-year college training, and other appropriate training. Consumers desiring vocational training should undergo an assessment to determine the appropriateness of the requested training.  Assessment may include, but not be limited to, a review of the consumer's physical health status, review of previous academic accomplishments, psychological evaluations, community rehabilitation program vocational assessment, or other appropriate means of assessment.  That assessment should be reviewed by the counselor and discussed with the consumer prior to the formulation of the Individualized Plan for Employment.  Note: no training services provided in an institution of higher education shall be paid for with vocational rehabilitation funds unless maximum efforts have been made by the agency and the eligible individual to secure grant assistance in whole or in part, from other sources to pay for such training.  Additionally, once initiated, training services will be provided by the Agency only if the individual with a disability meets the "evaluation criteria" and the "terms and conditions" as set forth on the Individualized Plan for Employment. College training will be provided in accordance with the “Vocational Rehabilitation College Training Agreement”.  Any exceptions to this policy will be reviewed and approved by the division director and documentation placed in the case record.    

When available and comparable, all training, including post-secondary training, will be provided utilizing public institutions within the State of Alabama.  If a consumer elects to obtain training at a private or out-of-state institution, payment rate will be at the public institution in-state rate for comparable training.  The unit supervisor shall approve exceptions to this payment policy prior to the development of the Individualized Plan for Employment and that approval shall be documented in the record of services.

Governmental grants will be applied to tuition and/or other college training expenses prior to the agency expending any funds for training. Agency policy is not to allow the student to use the Pell grant for other purposes, i.e., room and board, transportation, etc. unless Pell grant funds remain after tuition is paid using Pell grant funds. 

The level of the Agency's participation in tuition, books, and fees will be based on the Agency's sliding scale. Taxable income is considered in determining the level of ADRS financial participation in training expenses.

Agency participation in the acquisition of a master’s degree will be approved by the appropriate division director. 

Agency financial participation in a Master’s Degree will be approved by the division director.  

ADRS will not participate in the expenses incurred in obtaining a private pilot’s license.
    

     (w) Room and Board. Room and board is defined as food and shelter necessary for an applicant or eligible individual to participate in an assessment or services on an IPE. Room and board payments for individuals under age 23 will be in accordance with the Basic Child Support Obligations as described in the Code of Alabama. Gross family income is considered in the calculation of child support in Basic Child Support Obligations. Room and board is provided to allow the consumer to participate in a training program.    

               

(x) Other Goods and Services Determined Necessary for an Individual with a Disability to Achieve an Employment Outcome.  The agency can provide other goods and services, as necessary, for an individual with a disability to achieve an employment outcome.  These goods and services should be part of an Individualized Plan for Employment and be directly related to the achievement of the employment outcome. 
  


7.2   OUT-OF-STATE SERVICES

     The agency will provide out-of-state services to consumers only when comparable training is not available in-state. Should a consumer elect to attend out-of-state training when comparable is available in-state, the consumer will be responsible for the difference in out-of-state costs in excess of in-state costs. Any exceptions to this policy will be approved by the division director. The in-state rate for college tuition will be determined by averaging the cost of full time student tuition at the University of Alabama and Auburn University.



7.2	PRIVATE TRAINING INSTITUTIONS   

          A consumer may elect to obtain vocational or college                           training at a private institution; however, when comparable training is available at a public institution that will meet the needs of the individual, the Agency will not be responsible for the additional costs at the private institution.  
       
	
8.	FINANCIAL ACCOUNTABILITY

8.1	Only those funds necessary for diagnostic, assessment, and rehabilitation services that are consistent with the vocational rehabilitation needs of the individual shall be expended. No agency funds will be expended to pay any fines incurred by agency consumers. 

8.2	Prior to expenditure of agency funds for an eligible consumer the eligible individual's financial situation will be reviewed, in accordance with the Agency’s sliding scale, to determine the extent of his/her participation in the cost of certain vocational rehabilitation  services other than the assessment for determining eligibility and rehabilitation needs; counseling, guidance, and referral services; and placement. The participation in the costs of services by the individual with a disability will be based on the Agency’s sliding scale.  

          8.3  Services subject to financial need are:

			(a)	Physical and mental restoration. 

(b)	Maintenance and/or transportation, except where necessary during determination of eligibility. 

(c)	Tools, equipment, initial   stock, supplies, and necessary  shelter for businesses  or vending stands that are not Agency managed.

(d)	Other  goods and services  such  as  business licenses.  Financial  assistance,  directly or indirectly, will not  be provided for the purchase of any land or  for the  purchase  or erection  of any building or buildings, except under  an Agency controlled Business Enterprise Program. 

			(e)	Tele-communicative, sensory, and other
technological  aids and devices (except when provided for diagnostic/assessment purposes). 

(f)	Post-employment  services   will be subject to economic  need, except for those services listed elsewhere  which are  not subject to the economic needs test. 

(g)	Services to family members will be provided as necessary and will be  subject to the same economic need requirements that apply   to individuals requesting services. 

(h) Post-secondary education in institutions of                    higher education.
(i) Vehicle modifications. 


Exceptions to financial need policy will be made by division directors.



8.4	A written  authorization  for services shall be made either before or within seven days of beginning of  services.  When necessary, an authorization may be made orally.   Written authorization will be within seven days and  forwarded  to  the provider of services. 
		
8.5	All  expenditures for   medical   services, including prosthetics and  orthopedic  devices, will conform to the medical fee schedule which is  approved by  the State  of Alabama Department of Rehabilitation Services, Division of Adult Vocational Rehabilitation Services. Other services may be negotiated based on the unique rehabilitation needs of the individual with a disability.


8.6	Prior to providing any vocational rehabilitation service, except those listed in 'a' through 'g' below, to an eligible individual or to members of individual's family, the agency must determine whether comparable services and benefits are available to an eligible individual or their family.
   
 (a)	Assessment for determining eligibility and vocational rehabilitation needs, including diagnostic and related services incidental to the determination of eligibility for and the nature and scope of services to be provided.

			(b)	Counseling, guidance, and referral.

			(c)	Vocational and other training services, 
including personal and vocational adjustment training, books, tools, and other training materials that are not provided in institutions of higher education.

(d)	Rehabilitation technology consultation services. 
   
(e)	Job placement. Job retention services, follow-up services.

(f)	Post-employment services consisting of the services listed in (a) through (e) of this section.

(g) 	Services from Community Rehabilitation Programs with which the agency has written agreements. 
		 

The requirements of this section do not apply when  the use of comparable services and benefits would delay the provision of vocational rehabilitation services to any individual who is at extreme medical risk, based upon medical evidence provided by an appropriate licensed medical professional.  Extreme medical risk means a risk of substantially increasing functional impairment or risk of death if medical services are not provided expeditiously.

Also, the State Agency is not required to make a determination of the availability of comparable benefits before providing services if an immediate job placement would be lost due to a delay in the provision of such comparable benefits.

Comparable benefits do not include awards or scholarships based on merit. However, the agency counselor may discuss with the consumer the possibility of applying scholarships toward training costs on a voluntary basis.     

8.7	Any vendor providing services authorized by the Division of Adult Vocational Rehabilitation Services must agree not to make  any charge to or accept any payment from the individual with a disability or  his/her family for the services unless the amount of the charge or payment is previously  known  and, when applicable, approved by the State Agency.

The rates of payment for vocational development services provided in community rehabilitation programs shall be determined by fee for service. Services from community rehabilitation programs are not subject to the Agency’s sliding scale.
 
		
	9.	CASE CLOSURE

		An individual's case shall be closed when it has been 
determined that, as appropriate, planned services are completed and that additional vocational rehabilitation services are either unnecessary or no longer appropriate.

		9.1	An individual is determined to have achieved an 
employment outcome if the following requirements are met:

(a) The individual has achieved an employment outcome that is:
      
          (1)	Chosen by the consumer, and consistent with the IPE and, 
                        
               (2)	Consistent with the individual’s unique strengths, resources, priorities, concerns, abilities, capabilities, career interests, and informed choice, and

(3)	To the maximum extent possible, is in an integrated setting, and  

(4) The employment outcome is maintained for not less than 90 days, and 

(5) The consumer and the State agency counselor consider the employment to be satisfactory and agree that the consumer is performing well in the job, and 

(6) The individual is informed of the availability of post-employment services. 

9.2	Individuals determined to be rehabilitated into supported employment must have been:


(a) determined to be eligible for supported                     employment, and

			(b)	Provided an assessment of vocational 
rehabilitation needs and guidance and counseling as essential vocational rehabilitation services and,

(c)	Provided time-limited, on-going support                     services and,

			(d)	Determined to have achieved a suitable 
employment goal in competitive employment on a full-time or part-time basis.  The employment must last for at least 90 days following the termination of time-limited, on-going support services; working in competitive employment in an integrated work setting at minimum wage or above and,

			(e)	Provided an assurance for continuation of 
extended support services through a cooperative agreement, and

(f)	Work week goals are being substantially                     maintained as outlined on the IPE and,

			(g)	The designated state unit provides discrete 
post-employment services if necessary to assist an individual determined to be rehabilitated to maintain, regain, or advance in other suitable employment.


		9.3	Closure Without Eligibility Determination

An individual’s case may be closed without an eligibility determination when an applicant is unavailable for an extended period of time to complete an evaluation of eligibility and rehabilitation needs or to participate in planned vocational rehabilitation services, and the counselor has made repeated efforts to contact the individual to encourage his or her participation. The case record will have documentation of repeated attempts to contact the consumer. ‘Repeated efforts to contact’ will be defined as two documented attempts to contact the consumer by phone call and two letters to the consumer.   


		9.4	Extended Employment Reviews

(a)	An annual review and reevaluation of the status of each individual with a disability served under this title who has achieved an employment outcome either in an extended employment setting in a community rehabilitation program or any other employment for two (2) years after the achievement of the outcome (and thereafter if requested by the individual, or, if appropriate, the individual's representative), to determine the interests, priorities, and needs of the individual with respect to competitive employment or training for competitive employment;

(b)	Input into the review and reevaluation, and    a signed acknowledgment that such review and reevaluation have been conducted, by the individual with a disability, or, if appropriate, the individual's representative; and

(c)	Maximum efforts, including the identification and provision of vocational rehabilitation services, reasonable accommodations, and other necessary support service, to assist such individuals in engaging in competitive employment.
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